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Sub: Conformity Assessment of eGovernance projects by STQC empanelled third-narty

In reference to the leiter received from Department of FElectronics and (nformation

) technology, Gol D.O. No 2(17)/2012-EG-Il dated 02.05.2014, for Conformity Assessment of

eGovernance projects; it was informed that STQC has introduced a scheme of empanelled third-

v . ,_a)party private software test laboratories to evaluate quality of e-Governance projects. You may
‘(‘% Kindly refer to the DietY letter enclosed and visit the website vww.stac.gov.in.
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F No: F6/319/2014/T/ , Dated: 09/05/2014

Copy for necessary action to:

1. All Pr. Secretaries/ secreta}'ieslHODs, GNCTD .
2. Chairman/MDs of PSU under GNCTD

Copy for informetion:

3.' Pr. Secretary to Hon'ble LG, Delhi
4. OSD to Chief Secretary, Delhi .
6. Programmer (IT) for uploading in departmental website.
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We arc awarc, that Conformity Assessment is ail important activity for
cvaluating quality of eGovernance solutions. At present, STQC is providing conformity
assessment services to various e-Governance Mission Mode projects. These services are
being provided through STQC’s nine software test laboratories at Delhi, Bangaluru,
Kolkata, Hydcrabad, Chennai, Pune, Thiruvananthapuram, Mohali & Guwahati.

2. Since ¢Governance activities are expanding rapidly and the need for Conformity

Assessment is growing, STQC has introduced a scheme to cmpancl private software test

laboratories to cvaluate quality of various eGovernance solutions. The scope of work of

these recognized test laboratories will include functional testing, application security

testing, performance testing, usability testing, portability testing, interoperability testing,

network sccurity and performance testing, website testing as per GIGW ete. | would,

therefore, request that the RIPs issued by the State/UT Government departments may

N include suitable provisions to meel the objective of delivering Quality Assessed

\ eGovernance Solufions. These provisions should pormit and encourage Use of

X cﬁWm third party software test laboratories which are recognized by

' STQC and their test reports should be accepted for the' purpose of certification of

cGovernance solution. An advisory to this effect is cnclosed along with this letter

(Annexure 1). In case of any clarifications, you may kindly contact Shri. U. K.

Nandwani, Senior Director, STQC, Ph: + 91-011- 24362381, [-mail:
nandwani@ mit.cov.in

With rcgards,
Yours sincerely,
}\_,e/g»w———

(Rajiv Gauba)
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Annexure X

Provision of Conformity Assessment in REP of eGovernance Projects

To have confidence on the eGovernance Solution, Administrators and funding
agency look for an affirmative indication or judgment by the independent body that a
solution (product/Scrvice) has met the requirements of their contract and applicable
regulation issued by GOI from time-to-time.

The process for determining the degree of compliance of the solution
characteristics (as delivered) with the requirement (as desired) by means of objective
evaluation is known as the Conformity Assessment. It provides the information on the
fulfillment of the provisions of “Request for Proposal” and “Contract Agreement”™. The
techniques used for Conformity Assessment include sampling, testing, inspcctiorn,
review, assessment, evaluation and certification.

Conformity Assessment has two components i) compliance artifacts, which are
detailed reports like test, inspection, review, assessment and i) evaluation of these
astefacts holistically for issuing statement of conformity, which is certification.

Standardisation Testing and Quality Certification (STQC) Directorate an attached
office of DeitY, is the designated Conformity Assessment body for cGovernance
solutions/Projects.  Since requirements and importance of conformity asscssment has
increased in recent times, STQC has started recognizing private software test house for
testing of cGovernance Application. Details of this scheme are  available at
The project Managers/interested stakeholders can get their solutions

tested by any recognized test laboratory and can get the final certification from STQC.

Certification is a tool to facilitate enforcement of standards, assurance for
compliance with requirements leading to release of payments to service providers.

Accordingly RIPs issued by State Govts./UTs should have the suifable
provisioning (o mcel the objective of delivering Quality Assessed eGovernance
Solutions. These provisions should permit and encourage use of competent, independent
third party software test laboratory which are recognize by STQC and their test reports
are accepted for the purpose of certification of eGovernance Solutions.



