GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
TRANSPORT DEPARTMENT, ENFORCEMENT BRANCH
5/9, UNDER HILL ROAD DELHI - 110054

EO/HQ/TPT/ENF/2020/71 0 [ 52939 Dated: 24 Sep 2020

Sub: Updating information on the official website of Transport Department.

Please refer to your circular No. F. No. F1(219)/TPT/CB/2007-8/Part-1/49179 dated
15/09/2020 on the subject cited above.

In this connection, it is submitted that the updated information related to the
Enforcement branch of Transport Department is given as under:-

a) Total 50 nos. of Enforcement teams have been deployed to prosecute offending vehicles
as per the provisions of MV Act.

b) The Enforcement wing of Transport Department regularly takes action against offending
vehicles by conducting regular drives against overloaded vehicles, without PUCC vehicles,
visibly polluting vehicles, Gramin Sewa, TSRs and other such classes of vehicles.

c) All the daily prosecutions of the teams are recorded in the Daily diary and sent to
Headquarter for preparation of reports.

d) ASI (Enf.) and above officials can impound the vehicles found plying in violation of MV Act
and Rules made there under. ‘

e) Vehicles impounded by Enforcement teams are parked at 3 Impounding Pits situated at
Burari, Sarai Kale Khan and Dwarka

fy The general public can lodge their complaints at Helpline no. 42400400 (Helpline branch)
related to their grievances in public service vehicles like refusal to go to destination,
overcharging, misbehaviour, rash driving, route violation etc.

g) Apart from above, the general public can also lodge their complaints in writing to the
Compilaint Cell of Enforcement Branch.

h) For the year 2019, the prosecution report is submitted as under:-

Period Total vehicle | Total vehicle | Total challan Total vehicle
checked challan impound

8,32,593 2,08,911 2,48,748 35,595

01.01.2019 to
31.12.2019

In view of details provided above, it is requested that the Computer Branch may kindly
update the same on the official website of Transport Department.
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