GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI

AUTO RICKSHAW UNIT: TRANSPORT DEPARTMENT

BURARI, DELHI-110084
F 23(479)/Tpt/OPS/2010/66/185



Dated:17-03-11
PUBLIC NOTICE

In exercise of powers vested in the State Transport Authority, Delhi u/s 74 of the Motor Vehicle Act, 1988, conditions for grant of permit for auto rickshaws plying in NCT of Delhi are hereby revised as following:
1. The vehicles shall ply as per the rate/tariff approved by the 
Govt./State 
Transport Authority from time to time and exhibited 
in the meter. 

2. The fare distance chart as per the notified fares duly approved 
by the State Transport Authority shall be displayed prominently 
available at the back of the seat of the driver inside the vehicle 
as prescribed by the State Transport Authority.

3. Only electronic fare meter duly approved and duly calibrated by the Competent 
Authority or any other metering device duly 
approved by 
the competent Authority
shall 
be installed. The Electronic Fare 
Meter shall be kept in proper working condition.

4. The number of passengers shall not exceed 3 adults excluding 
driver. A child of not more than 12 years of age shall be 
reckoned 
as 
a half and a child of not more than three years of 
age shall 
not be 
reckoned.  

5. The driver shall not refuse to ply any place within the NCT of 
Delhi 
or 
the area specified from time to time.

6. The driver shall not misbehave with the passenger/intending 
passenger.

7. The driver shall extend help and assistance to all senior citizens 
and disabled while boarding and alighting the vehicles.

8. The driver shall wear the uniform in grey colour with his/her 
smart 
card based Public Service Vehicle (PSV) badge 
prominently 
displayed on 
uniform. 
Contd…….
9. The driver shall undergo training as may be prescribed by the 
Commissioner (Transport) from time to time and in the manner 
prescribed.
10. The vehicle shall display the Helpline No. of the Transport 
Department on the rear side of the vehicle also name and 
address of the permit holder.

11. The vehicle shall affix registration number plate in Braille as per 
design approved by the Department at the space prescribed by 
Transport Department.

12. The permit holder shall inform any change in his/her residential 
address in form 33 of CMVR, 1989 within the stipulated period 
i.e. within 30 days to the Registering Authority.

13. Hire purchase, lease, hypothecation deed shall be allowed 
for 
Nationalized Banks. Scheduled Banks and Non-Banking 
Financial companies duly approved by RBI or any other 
competent 
authority notified by Central Govt. in this regard. 

14. The permit holder shall exercise such supervision as is 
necessary 
to 
ensure that the vehicle is operated in 
conformity 
with 
the 
Motor 
Vehicle Act and the rules 
made there-under 
and 
shall 
be liable for 
action for violation of 
permit condition 
without 
prejudice to the 
action that may be 
legally 
permissible to be 
taken against the 
driver.
15. The permit holder shall be liable for the suspension/ 
cancellation 
of the permit for any violation of the permit 
condition. 

16. The vehicle shall be kept neat and clean at all time during the 
operation.

17. The vehicle must be equipped with the First Aid Box containing 
material as specified in DMV Rules, 1993.

18. The vehicle must be equipped with the Fire Fighting equipment 
as specified in DMV Rules, 1993.

19. The drivers identity/particulars along with his/her photograph to 
be displayed at prominent place inside the wind screen. 
Contd…….
20. A complaint book shall be maintained with serial numbers 
printed 
and issued by the Transport Department, will be 
available at the 
Complaint Box installed at prominent place.
21.     The permit holder shall not ply the vehicle without obtaining       the               

          Smart Card Based Permit.
22.  The driver must be of good character without any criminal 
record.
23.The permit holder shall be responsible for the behavior, 
reliability 
of 
the Auto Drivers and to ensure the proper police 
verification 
is done 
24.FOR GPS / GPRS DEVICES
I.
The owner/permit holder or the driver authorized by the permit holder/owner to drive the vehicle shall have the vehicle fitted with GPS/GPRS, to way communication device, printer for printing of receipt and other equipment authorized by the deptt. through DIMTS after payment as may be detailed by the deptt. and as per schedule notified by the department.
II.
The permit holder/driver shall be responsible for keeping 
the GPS/GPRS & receipt printing device and other
equipments installed  as a part of system in 
operational 
condition and shall have to bear the cost of repairs or replacement as the case may be,  in 
the 
event of 
any 
loss , will full / accidental damage, 
theft 
etc,.

III.
The Permit holder shall make his vehicle available for 
inspection/repair of GPS/GPRS to the vendors as authorized by 
the DIMTS within the 24 hours of lodging of the complaint, 
regarding theft/loss/damage etc, failing which penalty as 
prescribed for violation of permit condition shall be 
imposed.
IV.
The Panic button to be installed in the TSR by 
DIMTS/authorized vendor near passengers sitting area is 
to 
be in working condition in communication with the
control 
of 
Central Command Centre set by the 
DIMTS 
and 
statutory 
authorities.
V.
The driver shall take the passenger to his destination through the shortest Route.
VI.
The auto rickshaw driver shall issue a receipt of the 
payment of the fare to the customer through the 
equipment 
installed.
Contd…….
VII.
The permit holder shall bear the cost of paper roll to be 
utilized 
in the printing systems for issuance of fair 
receipt 
and non 
issuance of receipt shall amount 
to 
violation of 
permit 
condition.
25.
Notwithstanding the provision contained in their permit, violation of any condition shall be subjected to penalty that is payable for violation of permit condition.

26.
The Government had authorized collection of 50 paisa/km from customers while approving the fare hike notified vide  No. F. 23(488)/Tpt./Ops./2010/21468. dated June 23, 2010. The amount was authorized to be collected for setting up a Control 
Centre Room for installing GPS/GPRS on the vehicle for better service, security and customer convenience.



I. The amount so collected shall be deposited by the permit holder with the agency designated by the government for that purpose at the time of fitness.



II. All the owners/permit holders shall deposit an amount of Rs. 15000 per year at the time of fitness; for the first year that is year 2010, amount shall be deposited in two installments. The first installment would be at the time of fitness and second six months after that, the fitness, therefore, shall be valid only for six months for that year and the validity would be extended for another six months on payment of 2nd installment. For subsequent years, the total amount shall be payable at the time of fitness.

The aforesaid permit conditions shall come into force after 30 (thirty) days from the publication in newspapers.
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