
GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI 
TRANSPORT DEPARTMENT, CARE TAKING BRANCH 

5/9 UNDER HILL ROAD, DELHI-54 
    
F. No. 4(455)/Admn/AMT/TPT/2012/ 203-210                               Date:13-APR-2013 
 

LIMITED TENDER 
 

 
Sub: Quotation for procurement of 16 Biometric Machine and AMC after 
expiring of warranty period.  

  
You are hereby requested to send your sealed quotation for procurement of 16 
Biometric Machine in this department. 

 
The terms & conditions of tender are as under:- 

 
1. The quotation complete in all respect be put only in tender box placed in 

Caretaking Branch, Ground Floor, Transport Department, 5/9 Under hill Road, 
Delhi on or before  6.5.13 up to 3.00 PM, which will be opened on the same 
day in the presence of tenderers. 

2. No extra payment would be made to the firm except the rates approved by 
this department. VAT and other taxes must be mentioned separately. 

3. TDS will be deducted at applicable rates by the department. 
4. On the top of envelope / quotations, the name of the articles must be 

mentioned clearly for which quotation has been called. 
5. EMD of Rs.32,000/- in the form of bankers cheque, DD, bank guarantee etc. 

is to be submitted along with the rates. 
6. Before awarding the AMC contract the firm has to submit the performance 

security of equal to the amount 10% of the contract. 
7. AMC shall be for three year after expiry of warranty period. 
8. Payment of AMC shall be payable half yearly on successful completion of 

AMC. 
9. The firm should not be black listed by any Govt. Department. If any proof of 

black listing is found against the tenderer at any time during the period of 
awarding AMC, the whole claim or part thereof as decided by the Purchase 
Committee may be forfeited without assigning any reason. 

10. Each tenderer will have to invariably submit the copies of Tin Number, Service 
Tax Number and PAN number with the bid failing which the bid shall be 
rejected. 

11. The firm should be authorised channel partner of Aegis Informatic Pvt. Ltd. 
(Enc. Certificate). 

12. Submit proof of installation of similar machines in other Govt. Departments for 
at least 05 departments. 

13. Warranty period should be indicated separately. 
14. Machine should have following specifications: 

 

 Bio Metric Standalone IP Based TFT Finger print Time Attendance 
machine. 

 Scanning speed less than 2 sec. 



 Inbuilt 5 hrs. battery back up. 

 Wifi/GPRS/CDMA enabled – Optional hardware. 

 Users 3000/10000 fingerprints. 

 Transactions:50000/80000logs. 

 CPU:32bit High End Microprocessor. 

 Sensor:500 dpi Optical sensor. 

 Push Data Services on internet/GPRS – Optional Software/Hardware. 

 FAR<=1% 

 Communication : RS232,RS485,TCP/IP. 

 USB HOST & Client 2.0 Port. 

 Software should be compatible with oracle/sql server. 

 Centralised monitoring system. 
 

15. The decision of Purchase Committee will be final in this regard. 
16. The Purchase Committee reserves the right to terminate any contract at any 

time before the expiry of the period covered under the contract without 
assigning any reason thereof and reason whatsoever and no representation 
of any kind will be entertained. In case of dispute the decision of Purchase 
Committee shall be final and binding upon the tenderers. 

17. The department reserves the right to impose any other condition at the time of 
placing order. 

18. Normally your service Engineer would inspect the machine every week but 

depending on emergency his service may be requisitioned for the entire day 

including Saturday, Sunday and even holidays. 

19. In case of unsatisfactory services, M.C. awarded to the firm shall stand 

cancelled and the firm will be liable to refund the amount along with interest. 

20. To furnish a undertaking / Indemnity Bond on the stamp paper of Rs.100/- to 
the affect that in case the firm is unable to provide satisfactory services to the 
machine, the department is fully empowered to terminate the M.C. and the 
firm would refund the amount on pro-rata basis.      

 
 

(Caretaking Branch) 
 


