=

ANNUAL REPORT
2018-2019

Delhi Transport Corporation
(Govt. of National Capital Territory of Delhi)



VIEW OF W | 2N R=1

Uethi Trampont Corporation has completed 8 years of s cxistance, having besn
extitblishied in thie veir 1971-72 as a Govt. of Indin Undesaking incerporated nnder the Rosd
Transport Ach 1950, ressl with Dethi Transport Lawa (Amendment Act 1971), The Linion
Giavermment has ramiferred Dethi Tramsport Corponition to Govi. of national Cupital Termtory
of Deli vide Notification dited 05.08.1956. DTG sirives o provide elficient. adequate and
ceonomical wd pmp::llr conrdiftnted system ol bus Transport service. |
Sinue effoms 10 maintuin harmanions industrial reluions ywere made fiough vriow
achivities for emploves sush s provisioning of adequile cantesng and rest mom for theis,
grogiction of sports activities and timely: rodressal of cinployee-grievonces and approprisie
comiiderstion of their legitimote demunds. Right 1o information Agt 2005 hus besn
implemented Tor rranaparency bn Adimimistration.
At oa 31.03:2019, DTC hid = 1ol fle=t o 3849 binew
Flest ntifieation during 201%-19 decreied (o §4.62 3 2 against §5.69% in 2017-18,
Operstional ratio (frips operaisd to 1w sehedile) during 201819 incrensed to 89,453 %
s tgzingt $9.01 % in 201718

The kilometer efficiency (ritlo ol optnisted kilomerer 1o sehedule Kilometer) was RG.8G
% i 2018+19 a5 against §5.76 % in 201718,

Veliicle uiblization incrensed 1o 13 kilomster ditring the year 2018-19 ssagaini 191
ks in 201 7-18,

ccident are per 100,000 kms wis revitiined D05 diving the financial year 201819
antl 201718,

Traffic Income por diy &

inerrie in the 201E-19 is mupees 194,37 Ine respeetively.

The hises uf Corpuiratiot tratspened 286 lue gommisers duily in 2017-18 = aguing
.15 Ine comemuters in /il year 201819, The Cotpoistion has & Training Schoot ar e WND
Complex, sidilch s menm 10 jmpan variois kinds ol wminiog (inelading profiessionn) &
behavioml ) and tefreshes couni to various eategory of its employees and apprentiest.

ieing the yeir 2017-18 was-Ra.203.23 inc daily wheress the
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EAMBLE

Delhi Transport Corportion has completed 48 years of its exirence,
having been established in the yesr [971-72 &= & Crovernment of india

adequote, economical and Pmmrwﬂmﬂwmdwmw
Serviges in the Union Teritory of Delbd il s ewiended ureas, Dulbi Transport
Corporstion continues to sinve 1o sacet its commitments despite facing several
constraints. Like many mhﬂﬂlemuﬂdmﬁﬁmmhﬂm_umﬁmdm
ﬂmﬁmmmwwmmmmwmmm
emvizonment, Factirs like shoormal population growih, unvisbls fare TAUCHIS,
high average M-Fﬂ‘rlﬂlﬂﬁﬂmﬂhnﬂﬂ:ﬁmﬂﬂﬂi{r have, mneng
other. things, compounded iy difficulties. Ity cush losses. have mounted up,
particulurly becavse of unegotiomic fare structurs, and increase in the cost of
inputs-

Govt. of NCT of Deihi has ghven Ways and Meats support in the shape
of Grant-in-Add arointing to Rs 1825 oors during the year 2018-19 as
compared 1o f5.2007 ¢rored in the yeur 2017-18.

The Caorposstian mdntfurd-tnpmﬂdnm]:&ms services to the
commuters of the gity and 10 minimizs their hardships 1o the possible exient in
spite of several sdds arising wut of increase in the input, c0SL of manpower and
numﬁt“gnhm:hmﬂﬂmﬂﬂn_ﬁmﬂmﬂﬂmmudﬂw‘
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I, MANAGEMENT

1. Chalmman, DTC.
2 Mmmi UTE
3. Principal Secrciary (Finaneeh, Govt. of NCT of Deihi
4. Pr.Secrebary-<iinCommitsionns (Tranxport); Govt, of NCT of Delkd
3, Principal Socretary (Lasd), Gove. of NCT of Delti '
. Jeint Coenmingieoes of Police (Traffio), Delhi
7. Commissioner [Planning), DDA

. Tmnmdm.&mmﬂmWWquMﬁ
Trasiaport Corporation vide ordsr o, F 2l /Sy (RATAYISDF Vol 111033 datsd
(7062015 haspesd by Sevimy-cam-Commissiones (Tmamport, Gove, of NCT of

Deihil.
Mestings of the PTC Board,
@ m&:ﬂtﬂd7hlm&mﬂuﬁnﬁmpdndmﬂnmmnﬂﬁmmndnﬂﬂhm
o . : ! 1 K19,
Table—1

GrotfrA 7 w0

Group-B 10 b 01 (Reggiilie basin)

rﬁm%-f 958 23 154 (Reypuins basiy)
1530 (Contru besit)

| Group- 0o i 100

Tonl W 1% | 138 (Raymiae basis)
| 1430 |Cantraey basis)

betsi malntsined reganding sppoistnent s presssiting in eeapest of SCSTIORC

with elfect from D07.197 &8 per snuruetions of thn Govi of Indiz on fhe subject

The r:p‘mnnumnf SCUSTY OBCy 2y on 0141019 in (s Corporaon 15 bl ander.-
Tukle -2

Group | Total an rell Repreocniation of Represeniation of
employees | SC 5T olc | 5C ST Ouc
(1o numbees) {In percentagel
A E 13 (] [ 25 o] 000
1] ¥ 2% (1] 06| 886 ] &8
C ~35iz| 17h| a6 1sa| BIR| 0 %42
D ae| el 0L [ I6h| DO 000
TOTAL ST AT 24| 1968 - = R

r 2




3. ST TH
Az on 31082019, DTC ke 2849 beses fn Hs flest b operatinn extends gver
2IANDY B, (I lukeh) in 433 poutes cutering to & populsiios over |68 Croees The
Comparation also operstes senvices o 8 NCR rowtes 20 per tlhe reciguieal errnngsmenio
with siher aillodming Smres.

Tabbe -3
DT Dgst stmpenition s o 3], (09079
CNG Bun
Larytamd TATA Total | Marafi | Grand
1 bowes | Versa Total
Standard| law Low sid. |LF. | LF
Fisor Flour Tata | JAC | Noo-
L AC Nes-AC . AC
B [ €7 | 655 61 | B3| 125p | 32 | 7 g
4. HEALTH OF THE FLEET
Jablz=
Tomal Buves — 3349 sn an 1100 209 snd ivernge sps of Flest
[ SN0 Apeol [ CRG . | CHO Nos AC[ACLow | Manit) r
Fiest Fles Lo Flons Faar Yirma #
| Bd Yo IR} K| S0 ] ng J

Progrescive Performance

Progressive Performance-1
& Trips mpwryred ity
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Progressive Performance-2

NIUETY ®EIrE wmITiEih

b rtd. Trsme ptadd Ddily fin
Lasti)

Frxmrge= Carispil Saily Dl lilpeimg [Hi W
fawwtu |

Operational Performance

Operational Performance-1

WiOlEaF  EAET- miblEns

Fiwt Liilisitlin: O Walio [Trig K B3 [0 wl|L. il A
pl Opis, 0y Fitpa wpenratied far 1 [Kiimf s
sl heaf) schirdhaiad] % fhas |
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Operational parformance-2
T L L K tfvo )
07617 - 1016-29
5. ' DE ]
5.1 _Tiwy Rowtes during fhe perind 201513
s Mew Romes introdises an
« Routes RaticualizedModiliad o8
e  Special Tripe of Husse for Ladied Passeage=y 13
s Might Services 2T
s Huses provided on Might Serviee L
u "
« Tue Passes fior MPy, MLAR ¢f Delhi in all city =rvices of DTC indlading AC
biazses s,
- e On Line Poetal for fspuimgy ANl Roure Generel Pats (ACNm AC) wel
= 26.10. 2014

Sudat Concesgioni] Bus Passes [n ofl AC boses woa L 16.1 Pri] 8
$1 new Schools and Institutes liswed oiew puisy codle dor Stmdent Comeesstonal

Mue Prases

e 17 new Instituties of Garn Govind Singh Incoaprasthn Undverdity are approved
fist Stuident Conecssional Bus Pares .
s A0 Pass Sections inglinling roe prisiea) pas Sectivm ot Theed
23 Sehnol Aus Seevices maon 31,0309
«  Tolal mmber of Busts provided for Scheol duty 508
»  No. of Schoals with which DTC buses stsched 70
s Erming R I8 48 Ceores

g
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8.

54 Jlupes an Speein Jlirg
N i — Haiz per W
ND. yoo O buses e i
il sm.Fr:H 40r-
3 Low Floar mn AT [
T mmﬁ -

olal Tuming Rad0AT fuich Uuring the pariod wider referance

$.hin, T'manc I'ite Torinl B
i Cuila 100 received
3 Adduls 200/ R | 14590D:-
56 Blght te Infoemalion Aed- 304
FTT applizaiioan rocefied 813
TV appllzationy diwposnd e
TPUBLICITY I

DTC samed revonun through dlapiny of sdvertisement from (|ifferent mode Le. Buses
_.du.nln; the fhencipl yesr 201819, amuupiing w TL4FSE DTG + MCD

Share+G5T).

Name of work Pragren
Beveingmeent uf Bos ol Mlindeta Kalis Work i progre=

|oprment of Tus Dapnt at et
hﬂtﬂﬁ;ﬁunh-g_ﬁi %

Lip grodutiony renmestion work st Dhichami Kalam
Depust.

Cansruction of poeh Souldiry wall ang miied
work ut Halghat Bus Depox

TRAINING ACTIVITIES

The Corporaticn has s Training Sshool st Niend Nagrl Duis Depiol which tin. been
knparting varivus kinds of tealning o tho dilforen coesgaries of employees ¥ intiprovie
their performances md Wil The emploees mhide drivers, conduton, Echmical,

miliistes el gl und apprenticen




Summunry Statementof Training for the financlal year 201819

- Teble- 10

o Name of Training Pregramme Nosaf Cindsmte

T | Refresher Course Tor Diivers osad

2 | Rafrssner Course for Condumnm 132

3 | Refresher Coune for Berewnl of MY Driving 1564
Liczhae e

4 | Low Floor Bus Tralning m DTG Driven ¥

5 [ Tnductios Training Sar Mewly Resiiied 9550 &
Civery '

& | Induction Tralning fr Mewly lecriltod Contactual TE
Candusine -

7 | Speshal Trining t scsidem proog Dirvers -3

| FounSIy weeks Industrial Trmining for Rugineering 3
ehodamts

T | One yaur Approntice o DigresiDipiama Trade 0
Appreniles Holdery

10 | Training by EET Eaifie Pelice 4185

11 | Trnaing i new promoted AT 0

12 | Tmining for swareness by AIDE Coneil Socicty 1378

13 | Tmiming by UTCS to workman 55

14 | Truining by UTCS 1o Supervisom ']

15 | Tralmiig by UTCS wolfeers [

16 | Training to DTC employess outside Delhl | I

The Vigllasee Dvpartient has been fmetioning iif this przanisnthon ohdcr the

awerall comral of the CMBD. The werk of the Vigilance Depuciment s

supersised By the CMD, whi is sslsted in the diobarge of dities
Vigilanze Offizer, one Manager (Vigilance) mnd Investigneing emm
sereices ars wlllend for conducting midaipreventive checks w8 well x5 fon
sxaminasion nvestigation of commilnints ste. The mmin i ;
| A i te. The main funesions of Vigilanee
1 lavestigation of enmplaists and submliting prelim iry Mports.
r) Conducting Froventive Checka i o
i} Folluw-ugp astion an Mgilance capes recommesided fiar iinary
iv) Comeapmdence with CVC which inctudes muﬂu“':tihd:lul mmllm
semking mlvice b eases falfing wnder CVC jurisficrion st

r?



#3  Provestve Checly

Prevestiive Chacks wors cmied out reslilarly by the Vigitmes Seaff with am
airm 1 check maprered arent of mulpeetiess asd caiss of wlscandut. A totil
of 1117 prevertive checi weer cartied oot it vasious Unin/Depots za weil s
op line routes. A ol munbier of 376 reponw/rhuliang wern fasued 1 1he
srews for sommmlitieg varioe lssass

The contumption pattsm &f U100 I termi of M. coversd per Kg. of TN s
chocknd during the soure of Provenyive Chechimg and (e Dol Authorities
we aiked 1) levy pemally o5 pes AMC clisbes on e servics provider on bises
given bow kmifcg of ONG ax per norma

Ta mprowve e angine life tmely docking smd @ oiner nlﬂml
mesaulile flir poor eagine mitkeags o sl being checoad by thie Vigllance
Feant and alio Intimaied 1o the cancered wuboritles for taklng approprisio

aczion.

I cames of depott conderned under the AMC of LeylandTats Motors,
the ssues regarding livy of penilly an the mevise praviders by i depe
suthiwilies = pr the AMC coftbinet wat chechind by the Vigiliinee Team.

Hmmwﬂﬁhtymlwhﬂ:uﬂm“uhhwur
the vigilmos cases 0 omsurs it 00 wodue defay in caused in finoffzation of
these caser Insrietions whereves peossasry, ae hssed b Enquiry Olficen
dnd Dissiplinaey Authoiitles

The juriadiction of Ceuteal Viglimee Conmnission was exiended ® b
Comporation i September, 1977 ahd sinco than the cuies -arising it of
viplines inveatipations sgaing fhe officees undior the jurisiicton of CVC g
teing refearmd B Ihe commiamon for advice snd sction wken Uicreos is aito
Informod sccordingly, The outpet of Vigileee Departrvent wad ftemed (o
CVC by ssmicding monihly repdrts dbout (1) mocipts and dispesst! (1) reulis of
duciplnay proceedings initned on the buths of vigitinze Investipationd
sgamst the officernutficials of e Corporttion. The sdvice and snxtruciici
recetved from CVIC fram tims 1 Uime were inmplemented by the Comantion.

Miuilance Awsrepess Wesk 2018

The Vigilence Awmmmnes Week-2010 was observed from 29102018
OR1LF0IN e all wits of this Corporstlon on thume of “Emdisato
Comupilon/luild & New Tndia™ Infegricy pledge” was tshen by ol ‘the
mpfw%#ﬁﬂﬂaﬂu&%%nhﬂﬂﬂuhlw
Oificers were present,

In sl tha™ Integrity pludge way wsa Waken in &l wnits of DTC including

Drepets, Tetthiinals, Time keeping Booth and pass Sactions.

&
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o  ams PEPARTMENT

11 Fleet Posllion o og 3132019}

= Totol Fieet L
o New stiditios of Tuses ll
s Hald up Dhesza in Workahap 111
+  Police Cisidy 21
s Propesed for Serppped!

Dsleted fromt Fleet b1

163 CISCEEning O Conympsian _
The fullewing |s the pesisss |x gl to CNG end Esgine Ol porsunipcian

duringg the year 301519 In compatison to fhe yer 2007-18

Tehie -1}
e O IR
CHO conmumpthat In KREw 100 Kie (1T 4§33
(Theithy o, & Lo Flooe D)
Engibe ol commmption In CNO Bissi | 468 0
i Lree 57000 Wom, (50d; floor Busesanly)

|[& Trrs Perlirmancs _
Table- 13 _
" Yiar Aveage LHEATTH® |
i [Ieiea
IR0 115444
1hé  Central Winkabion - i ,
Dini ip respest of the memidies recpnditinocd s CWE-VIT during the yoa i
#ives as unders:-
) Tibie= 13
S0, | Nemeof the Anlye. Mo, of wnity recomfitionsd
dirring J018- [V
MAJON ASSEMALIER:
I. Englne Assunibly 0
< Joar flin 3]
& ne. it (1]
a4 | Salf Startes LT
3 | Adr Costipesdats 2]
MINUR ASREMBLIES -
] E}Mﬂm 7]
r Cylinder Houd n
i ] Steermi Anflyz [it]
4 Crund Shaft 0

-




I1.

[ | it Pe ]
T Fropeller Shalt 4

I Abematar i 3
P Rt Hish 13
16, Tresure Mae 39
il Unelopider Valie 4
12 ?}t:-mmhd-gﬁj 74
13, repuired | oN

 During the yoer 01019, depalts of major svsembfies wers chaogrdrepaired m
ieput level g the riimber of Standand butes produced for MV 222 &5 imtler

. B Musber of Piston Ring Sots chariged i buises )
) Wo.of Engines changzd jn busss a7
i) o, of huses o wiich stiemilve bedy repair wark wan done 3
W) Mo of Clanr Box repalredhverbauled 13
¥} Mo ofbusss & Auxillary vehicies produced Tor MV By the Depola 06
S Paltwibin Cantral

Drurleig the yese 200E-19, po compliin wes pacieived Srom Prblic sgeinms buses
for excesslve Emistiin level of DTC buses.

STRATEGIC BUSINESS UNIT (SBU)

Ax per Govy, of NCT of Delhi Cabiney decinion Wo 2304 dated §1.5.23017, PTT
had floated & globed tendee for precoromer of 1000 Sisndard Siee van AC Buses
(900 nure Flder Height) cn 13,0200 8 il ahly drgle of M TATA Mistors Lidl iias
recelved. DTC Beoand in iz meeting oh 18.00I018 deiided it the 1ender floated on
15.03.201% may be scrapped v view of single tid,

Fopther OTC Boand vide BR No, 12018 dnted 0503 201 Soccorded spprove)
flse she puralinse of 1050 Mlyhﬂllﬁlmmmﬁhuﬂnﬂ!ﬂhﬁhm
bion AC=300AC Dises

DTC vide ketier dutead 12002019 subsmiiticd abisee Board Reaolatlon shiig with
fem 1o Principel Secretary-curm-Commssioner (Tranaper), Covt of NCT of Delu
with the roquess b0 kindly olich the approval of the GRETD In repess of abevs
dﬂlﬂ&hqﬂuﬁmdhmﬂhﬂhﬂ:mﬂuhmﬁmmm
approvvad of GNETDY b swibel
" Now DTC inslared m#pmu:ﬁtwdqmu 1000 £lectric Buses under FAME-
Il Scheme (DPEX Model) o per the direction of Prissipl Secrmey-<cum-
Cammlisloner (Transpent). Gowt ol NCT of Delhl vide letier dated 04.04.2019 ssd the
irogtions  of  the  Chiel  Seorviary  coweyed  wide  letter
o P eI TCOSec A1 WZEE,  Duited 1AW A recdest | idatesd

24.04.201 Fhus already heen gem 10 Degartment of Hezvy [ndusmies, Gowt, of Indis for

weserving. 1000 Blectie Bused wnder FAME- Scheme for DTC  Special

Commimslenes  (Trmper]  has o besn roquentied  wide
Lo COMSILATIA0] 6122, d.ud 22009 e aceonl the spproval o

L




| @ wn:ﬂmhmmnmuuddnduﬂuﬁ—ﬂﬁhmm#w

‘.l wﬂmmfh'mhmMWRhlﬂTﬁWﬂFbmm
1000 Loiw Floor Electsic Buses inder FAMEHT Scheate (OPEX Moxdel) which swill be
placed hefono the next DTC Boand mecting

12. LEGAL DEPARTMENT o
| akdaddvice o the

121 The main fimetion of ihe Legal Depsittmant B to provide i
wnfsidepots and alm 1o watsh the intessst of the Cisrporation i thee canes flked
st the Corporntion e3 well =3 filed by the Cosporaiion fn varous cours
suth 42 MACTs, Lsbour Conrts, Civil Coun, CAT, High Court and Supteme
Catan.

"The resme of various fypes uf cases being himdled by the Lagal Depremment i
= under:-
Tabin- 14
[Com A3 mn | Received | Dewiced | Pending
& 01042018 | during the
y e
Suprem= Count 3] Fy EX 28
High Coun T 94 217 598
CAT . 121 170 135 463
[MACT a5 I I
Civil Coun (1] 17 /i 7
Labemit Coarts I %7 i3l 58
Unicher Section 32T) (B} 1D | 1 1] ] 7
At .

1



Tubls - |7

SNo. | Name of Unlim Mzeting Dieie
| | DTC Dmployee Ceengresa FG4 010
2 | el Farivati Moot sarigh L5018
3 DTC Wewhers Unijy Canten QLE6.2011
4 -~ | TG Worker Uniion - mumg
5 70 A wmeese Unsan 15503013
[ [Ty Assiclailing WO 200
7 DTC Persloters Wellire Fanus 17002018
i | DTG Employes Congress A0
§ | DTC Copmactual Emzlayess nion 01.112018
0 | DIC Connuctusl Employees Uninn DETEI]T

12

! uqmmmh!mhpnmhnwﬁmzﬂiﬁmudwumhmﬂ
o mmphymﬂ'&ﬂlm
N (B8 ' i
N Theet ane 27 Rogistebed Teade Linioms i the Corppeation a8 e fist receivod
from the, Regivras, Trade Utiiens, Dellil. ‘e Dollewing s the details of
Dbisrrms’ Agitationy organized by Trude Unlons discing e yesr 201519,
Table- 16
‘Dates DlearuaProdarshani Agitaiion of Union
2HE201F OTC Waeke Uity Cimies
210301 Wikens linity Conine
. T1 033018 Gelhy Faebvahan Miurdcor Sangl)
2103230 e ULI0E | OTC Conmrmal Employees Union
D 20.04 2018 5 Furum
: 0073018 | DTC fensiin Weilre Foram
10102018 DT Pendiin Wetiare Faram
2LI230E 'C Pemaion Wellees § orum
PTG OTC Pension Wekis Fomm
Sirike X
20_10.2018 DIC Commesnial Employess Union
— Tatlers
TEH2013 DT Employesa Caungreay
05123018 PTC Eingloyees Congress
28083010 Dglhy Farivafias Mazdoor Sangh
292003010 Dl Peryvaian Mazdoor Sangh
T 01 ot Uiy Contr=
RLULI0IE DTC Contrasiis] Emplsyees Uniom
® 1 Unign Mestings with M & Offier Se. Oficery




bE2R01®

1" OTC Centraciinl Employess Linion :
i2 | DTC Conersctysl Rmpivewes Union oRO2201Y
133 Emplovees Grievance Clisey g

Drring e yesr 200019, 447 grievanoe cases wene

415 cxmea bnd boen dispozed ofT.

14,

TOTY v limmce systezn . liis  been
besafied fif futtad 200 bwsse of DTC (e 100
buses of Sarei] Nagar Dot (Soleh Region)
ahid 100 by

Alrr sttty ! softwirre applhonti
hos been deployed on NIC cogud.  The Umee
Apcestasce Tt (UAT) of 'HRMS Saftware
Appileution have ke | nd fhe
' . Safruasrn Is workiog

Tn'*t"quhﬂ Comtattiess Smuet onds of

Dalhl Metro with Asmemsted Fee Colisctioe

g\‘“iﬂ'ﬂ e HF:HE## on thelr Andfroid

smeet phewes Ueesgh Google My Store.

Other infermsfmmdostics it ahio in ‘this

DT Mobile Ape whish I preelding verkos

iorrnnzion like OTC routes ole.

In phasell, Auesdasee System, Inseritfe
atem, | Tiemnkdewn  reporting,  Autimated

i

i

for WVD) will be sddedd in Mohile Apy.

5. USE OF HINDI LANGUAGE
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Efferss are belag made & enenmuge and promoms gt of Hiedl as Offictal
Language in dey today weirk Euries by the seyles boods uf employesy wish
:;ﬁnﬂwhuurmul miire=ureis dhe bilng moda In Hindi orly The
teantl anguiry inte the charge-shest caes of employess s being:
condiscelt o Wil gu et lespusgs dies put besmme 4 luwier &
=nmnunication. Rubber stanips wherrwer altived. ste In Hindi b In bilingual.

Lrmunghuting Werk
&) Tranalunem of Trofir apd Loss Acsoents Report and Balince Shent of TP
W Trauslatien of Audii Repont of DTC.
<) Taislaiian of Anmuial Adminluesive Besart of OTC
) Vresoadatlon of Audls Repen of BPF Truee
ﬂTrﬂmlu:h-nFHIw:qudnu R =
0 Heview ol working of DTC.
i the e

Girperais afflpe, bs eme Litwsry whize (4 newsmpes oo dally
g wre procyred for the ase of olficr’ omployess of the Corpomting

mmmmwmmmmmww

Evhagtea Vilibugg, Giesws. of NOT of Dalbi, Miny OffiosruOificiuls wes the Caih
pﬂnudmhdmh- ketaers from the Gl of NCT of D,

Hmmmtmhm;mmmummlﬂwh
6" Sepeemibe, HIK Duning s pericd, Vi) By and Hindl writiog-
(Sulech) Cottipititidn were arguriced. 97 OfficersiOffuiels pasticijited bn the
campotitics enfipmancaity. Casl) prizes of Ra. 500/, R 300 sid R 200/
mmumﬂmmmhmmmwm
eespiectively in Hindi Essay anid Hindi Writing camperiiane
“htesspges” of MID wnd COM wers sirsslated in i Corpotation to promete
the progmalie s of Hindi s day edyy work of DTC During the perjced,
chiscic poinm mganding the prygresslis we o Hindl was ciiisted by DTC for
propar somplience aml routine notes wite eleoulated s tad Offizlaly Offices
mhmlﬂh!m-ﬂihmrﬂ:‘m .

L Liil] S]]
lrmmuuﬁdmﬂulmﬁuﬂﬁﬁﬂlunﬁhdlmmhuﬂt—dhm
a3 per The direcsions of Gowe. of MCT Dl

PUBLIC RELATI

Public’ Relathims Desirtinotl (M) Deparmest) plays & viisl mie  sbow cne e
Corponetipn’s sctivities pod schievenicsis before ity veer PR Depnrtmiont uphalds s
Hitsarny withy the pementl public 25 wall ns roedla, A such, it endorsskes & number ol
eclivitien on dy-to-duy tasle Ilmmdﬂmﬁhﬂhmhﬂmm
by ereating u feeling of bebonglipnem fo the Cérperstion. A Selef socoum of such
mctivives by PR Depanmein o the vesr 201819 b glvan beiow:
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naws ifem pertaining b ihis Corporntion aed all wih frers wern broaght to
the notice of CAMD. Sussequontly Prass Clippings wers forwanted 1o the
eesrerned deparment for king necewary acflon on the ks Iovolved. The
sctiiin @t repect or (he ehmmemty eeched [ reipomne thereo wers
commnicated 1o the respective newipnpers, wheseres required.

Do Rrteare

Duuting the bt yesr, 16 Press Notes were amt to the print medla Som time
thne as well = {nfbemation b be publie sboot cianges in via of Bus routes,
introdection of new routes spesial febpot ssrshgcmmts dyving festival,

BANE S S gl AEs L K

Eﬂh
whem revquired.

Bublieatimm of Notire:

Pubiie Relirices Departirent sl armegrd ts publish the tender netives, publis
nofices. count efices et in mewiiopers i atid whom eegquiresl;, Toml 38
Adverisements wers rriessed.

Poblication o[ Masssine:

PR Erepartriient has alss rritesisd the gublication of In hiase Magszits “1hils
k™ successfully, This magzsine provides a plarform m ie Corponution
efficzrs and affichils ™ egprens their viesn il emetion trnuph asficles
merien, premy, jokes ete. Impodant sven of the Corporetion, minites of te
Associatian et are sl ibchuted in this magarine. 1n adifitlon o thie, speeisl
schivvement made try the wards of OTC mif are alpo pubfished with their
otngrenk, .

17. MEDICAL WING
The Medisal Deparment conaien of pna Chiel Mofics] Offices, 10 Pant Time
Medical Officers, | ot Time Midissl Officer {Avurvedick | Pant Time Medical
Offices (Homeepathie), 2 Nladical Officer weelivg wider divenity omsiy tm
GNCTD, 4 Phorehciots snd 10 [Deserss. Medicil Depantment biss performed the
fotiowing mbctassgnments Suring the y=r TOIT-16

8) Medical Benniination af H19 rew recnuite by e Medical foend.
b} Medical Exemination of 4 drivers by he Medical Boand fiyr extondon of

srrvives after smaming the age of 55 years 10 57 yoare

%) Medical Examination of 37 Drivers by the Medleal Demrd for cxension of

services aller pitining the agx of 45 yean and 50 yeery,
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) Medical examination of 107 cates of employres on beng fmave, llight duty &
chimgz of desigmafion erc.; refeesed from different units of the sorponition
thee Moilical Bosrd. _ _ '

<) Examination wid providing Fiew Afd & modicines to the sick smployees of
diffrent uris of the: Gomorition by e Medlesl Officer Cuaily OFD wowk in
the iifMerens i diwpennaries s shio caodinised dully o regubis basle.

i Seniting of preseel o hem hes 81 of panst Medics Seheme,

& mﬂm#f&ﬂm%wmmﬂmm

H} Professiunal Medical adyics to th manegement.

0 ﬁhﬂnlﬂtﬁiuﬁhttnlpmmﬂwmnqdﬂmrﬂlﬂmi

iy Senainy of shout 183 medical re-bivbureinen| cases wider wpesiallznd

It sddition, the Medizal wing el Pilse Polio Kendre in the Dispemaries et
BAAI- Drpor, Ralkah Depat, Shadipuir Degot and 1210 appese. Chilires below the
afe oF 3 years were given Pubie Mollo. Vaccing fres ol cait at the ibove Disperasry
Mendra an the Pulse Palls days,

PRE

PrinGing Tress eamed Redd)| 64625 for prinilng of DIMITS Tickets and Sationury
Iteems dhiring the year 201819, i

0 Penslon $cbew in DTC implemmied vide 0.0, No. 16 dutad 27.11.1992 6 the
paieamt of Periva Saheme Applicution i the Govt. Smplogees.
i} Disbprsemeny of Pention was steted woe £ 00 (1. 6%,

iy Duting the fimngial yesr 301810,  paysticat oF R, 37040 crores was fiade on

IhIl'nlmuE_n_L .
Ths ni:luhrnfpmﬂmm-ﬂhhﬁﬂ 16003 in the year 201 7- 18 incsnased
e 17003 in tho yesr J018-19. '
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EDUITY CAFITAL
Ot of NCT, Deihl had relensed Equity Caplial of Ra1VE38S erore ol

1™ March IS Lo R197613 oo for proceremmt of bosss and Ra.7
crore for development of nfrestractoral Budlities. The yexr wise wilistion
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Corpration bas samed Kerest of R824.13 zove e Faguity. Copital/Tlen

Fand/Goant-Ab-Ald (Fa30.17 cire on' Equity Copital mgninat pemhase of

buses & R3.0.68 croe n Plan Fonds agnicst RAD and IT mised projets &

ﬁlmﬁ-mdﬂu Deport/Terrninale) doring the yeat
TiEw, ]

The spillower of infeest exsed of Me3245 oo on Pl FundEquiny
Capitnl GrautdneAit (2395 mooe for procusemesst of bises, R A6 erom
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NOTE 10 HALANCE SHEET

hive been

Note Na.l: The cummnding advimoes o geppliersitontroctorns
' of matesial recelve/servioes rendered

sdfjusted 1o the extent of wilue
during the year lesving 8 partial autstanding balunce of ite20.61
laichs an o0 1192019 fbe which mamrisbservicss have oot been
received/rendered. 1f includes 3 Claity cxies of Rad.35 lakhs up

2018-2019.

Note Mo There way 'Nil' cantribiition towirds Ressrve Fund, Comingeney

Futed and Begzrment Fund du 1o poaciry of fiunds and besvy Josses
being mcurred by the Corpomitios dirisg the year under review.
Amaount shown in Reserve & Funds is odly for book adjusment.

3 cmse of thefifloms againe & Bameries valuing Re | 07,9225 have
beer teporsd from 3 Depats/Units during 2018-2019.

291 clsim cases with MACT, Dethl, 34 Civil cas=s, § Asbilmtion
cates, 1567 mise. cases and | et of Workers® Compenuition Act
wete pending ln varfous Coarts as oh 3132019, The casea being
subejudice the somal Tiability 1o be bomne by the Corparation colild
not be determined ugnims these pending Cowt exset.

Tho consinptian figure has been arived af by ‘Deductive Method"
on the pattem of previom yeses. The valusfion of inventury i doas
as under-

fa)  Main inwentory of stores material is processed on FIFO hasis.

(h) Inventory in redpect of Livesy, Meadicines, Siatkioery &
Printing Press ete. la maintained manually and isue is mude
on the bazks of *First-In-Flest out” (FIFO).

(€)  Actunl cont b taken it accotmt for the mnterial in trtit

Pending reconciliation af the individius! slloties sccbund, & sum of
Re.12076.83 likcha fivim ex-marployices towands Rent, Electricity &
Water charges have been shown rocoverablo as on'3 1.3 2014 a3 per
information fimmished by Bstnts Deprt. (Ao aosooni of Re 12593
crores ls on beoount of market temt Ie from Bari Magar and
“been acoauntsd for i he baoks of Accounts due to oo eviction of
Sonfl Quarters by die ntanthorined nocofant),

mmhhlﬂﬂlﬂﬂﬁuﬂ'ﬁMiﬂHmitﬁpm

| GTK Colony ouit of which 143 In OTK and 14] in Harl Naar
oyesa of the

Quuirtery are occupied unsuborieedly by the
tiem s on 3132019, The Dafhd Cobinet afler detail
sndl Leeping In view the teed 1o provide bousss to
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serving Guvt, emplo und ahta 2 per the Hon'ble Suptems Coust
nﬂwﬂidnm# II.E.HT’.!?M the retired DTC employves thould bo
immediately Failing which eviction

actlon should be
qurters wacated dud fo o or; il QEfReT PESIARE.

ot No.i: WWWMMWMMFMM
ceitain Berads of Accmnts ut the
Wﬂwupﬂmﬂnnl:dumnﬂmﬁhm

punlnnmﬂ'm\uﬂﬂwtlmqhguﬁ_ﬂi.ﬂﬂﬂhhu'mm
MimnmhumnTmumﬂhﬁlﬂuwmuf
Accoiimnts. During the yenr 20182019, Carpmumhumlﬂ.w!
Ra.254,00,00,0000- . in sddition 1 the Employess Contribution
nﬂudlEFFufH_:nﬁmDpwnmphrmlu-EﬂiﬂTM-ﬁl
dishurseroent of Pensivn.

HNoteNo.1 UEEFTMIHM-M@IMWMHM
and Bank Avcounily (e seittammt of PP dises and payment. of lonss
to the Membem. A stuterment of PF Account (Avacire-ll) of
Seledule D has boen preparsd and resonelied by EPF Trisl & on
3132019, '

wmmmmmﬂum.mw&ww
value of Land & Building awned by DTC has been wssessec for
EaT0135 orons by EstainCED & o0 31332019 apainst tho
ectginal cust af Re. 184,76 cror=s.

Note Nis1Z; Gowt. of NOT Dafhi had relessed Equity Capltal of Re.1443.85 crore

m’mummm.mﬁrwqm
Floor CNG Bunes upta 31% March 2019, The Catificutes of
Ra, 195315 cromes could pot be isived to Govi. of RCT of Dedbi w

the Nom. and Fece Valuo of Shares was not bezn doterminnd by the
Govt,
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Maote Nof?: Gove of HCT of Delld oy refentied Wayn & Meang

ﬂnﬁﬂnl.h

- - = =

mu! ﬂ.'

paidipayitie to mrch THTE empliyess for the perfed they worked
wnmm,mﬁmmhmdﬂ#ﬂw
béorrowing orgmization could moke payment e the stall voly

cuse of deputntion of salf es per fenns & conditions Mid down
FR & SR, wheresy ip the imtant owse. tho il fom s
w;mmmmmw_ Theefore, it has

Hote Mo 16 Notional waine of Re.it per b ngnint 254 sormpped vehiclea

ewalling disposl & on 3132019 has been shoim in the Bocks of
Accuunis (11 their pliyaleal digpossl suction,

i

Re 116485 amee (includfing Ra7155.78 crone adjusied agair
literest payeent) £l 3132001,  However, with =ffeii
142012, GHUTD has started selcating Grantg-in-Ald
Working Deficlt of the Corponition indesd ol insul beaning
& Meatts Loans  Till 31% Murch, 2019, GNCTD has reloened
Radi4 06 crome = Grants-meAR! apsine Saluey and PFPession
Coutribattion o the Employess of the Compomlion & HRa 167194
croses 2 Gronts-lnwAld (Geseral) 1o meet working defisit o the

Contingent ability of Ws277.32 |akha ngalnst Passenger
peraining fo 1982-2042 (= mill in dispute with variows R.T.0x of
Tinter-States o o0y 3| 12019,

The Ce 1 b & foed of 3843 Bises =5 on 313201, Cha ol
theae, 1978 bunes (51 3956) are over-agped moro then ¥ yeary ofd mit
coveyed more fine § Inkhy Kilmmeyers as perooma- .- - -

As inestioned hy the CEAG in the Avifit Paras for the year 20)7-
I8, most of the lnstrustions have been camplied with and necessary
sction/adjstments have since besp tben/made fn the Booka of
Accownt i the rwerernt fmancisl year,
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Pate Ma 3]s Coniingent labiiity nf #1916 cm, loclding Intecest for the peried
froom. §905-46 g, JO04-3605 sowards ESL contributcn of Privulo
Operstors’ Duses undir Kilometer Schesne, Selnry of CED stail
Bullding uonstructionMaintenancs & Petty works, et et ool bean
11 th Donss of Actounts being subjudics n ths Cost.

Qs seceipt of the sald Dérmind sotion Ersm (e ES] muthonpes, the
DTC filed an appeal befope the Hop'ble High Comt. The How'ble
High Count hid pranied stay vide orlee daited X1, 17008 o the
apesstion of roowesy onder datod §3.2007 & 1R.1.200E.

Ax the ¢luim of ESI was o0 mispliead footing. DTC shuywn reconds
from Hme 1o time mnd = & reul) of re-lnspectiog of the reoord by
ESIC teams, the principdl demmad of 1928 crore hay been rrduced
by R4 § coomn vide fumer doted 20.6,2012. Thviy revised demand s
alin not cerrect. Presently, th mater is of evidence staps W tha T
Hirsasi Gourt - Deli. The svideass of DTC hes beon sompleted
earlier. Ylowevss, the evidence of ESIC was complesed oo 15-10-
2019, Fext dat ia fxed for arpuinails es 25-01-2030,

Nots No.23¢ THE 2009-10, the Cocporation hnd muissd the nterest bills on the
cusstandlig amsunt of Liceuce Fee pecovemble Eom w=rious
Advertizers. Afler the muirtes wa referred (0 Acbidrator, the interesl
billy on cutstaniig Lissrse Foo bave not been raised by DTC
However, updaied statmnen) of outstanding smound along with
it bt beem pbimined b the Arbitadion.

| Muto Ne.J3: The Doproiation on Stesdund CHG buses has been provided & v

ety buy life o & ears aud 5,00,000 K. The Tife of Low

CNO buses haa besn connidemd 12 yeurs s 7,530,000/ ke

=i per toms & condillun of the AMC agreement with Vehiche

v S i GNETD sy of shing g
wh Ladoen g Wi for -_

i Lusw Floar AC & Noo-AC butss conidering the

Fe of 12 yoorn and 7.5 likfes EMa us per tesms & cooditions of the

AMC spreem=it with Vebicl manufaciuyes vids leter HoAcils-

_ﬁmlif duted ¥ Tonsiry 2016, The reply of the GHCTD

— = o L —_ & —_ -

Mote No2d: Bstimated realizble value of Ra. 765600 (i) 26.18% ol the suck
vahoo) han bomn werked ' out spuns suplusbbsolute  more
amounting to Re 2 89,051/,

52




Note Na38: The Corporsiine has iride debiors ameuniilag 1o RaI08T958 Lakhs
% por Schodale B of the Bintanoe Shoet. The ngs wiss chmiliestion

of wade diebitnrs 15 given &s weler:

Debiors 0 - 3 yourn old R 1202201 lakds

Defitors | -2 yean ol Rs. 550018 lnkh

Debtors 2 -3 your old Re  SSTESI lakhs

Detrioes moee thayt § yean Re. 27174.14 tolcha
Tetal: RaS00TR3 lakh

[nte No26: A penaltyfrecovery of Ra. 7958 lakhe oo sccount of non-sapply of
wulliclent Drivers and non payment of ES1 and PP by e oulsource
ngencies engaged by DTC durlng the yoar 700506 o atill

foum the wid agenciss, The matter b pendng li the
vaeloms courty of Theli

[Kate Na.37: The setmrial valuation fur gramijey = oo 31" Murch 319 In line
wiith the Accounting Standdird- 15 bmg boem worked out as Ex708.1]
roe by Mg MU Badli — Acthuarial Conmlung,

| . ) .
‘The: proveision for Lesve Sailary diwing the linsscinl yoar 301819
has been mde ws per netail duts received from varions uniis of the
Corpnmtion. The swid fignre s more realistic than the sabation oa
ssmmjition bests,

Note Na28: M's Goeen Deflil Tuse Py Lid was swaeddesd work oo DOT besds for
comstrootion, operalion & mainienmes of 225 Buw Qure Shiclicrs
Mulng the year 2007, The Fom did not flfill it comroctis)
obiligufions anid net id the Licenoe Feo for thess BOSY to DTC 1
some exient. fubsequently, the Corporation terminnted the contrace
of fhrm. Mow, the tintter b In hie Acbitrition aod I7TC has filed &
counter cladm of Fa284 crore sxoluding intermst aguinst the firm
Ingloding lntorest on deleyed Liteoce Fee. The My Green Delhi
Bus Pvi. Lid hes flied 0 cisim of Rai07.77 crote againa the

-53
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DTC hud -ﬂnlﬂq.mﬂqhhhhdﬂth
Tribussl. The divested DTC 1o depoil Re 3.4 crore out
af Ra 3444 coode. DRI has aggpin chiallenged the said demund ji the
Dhilhi High Comrt. The Dalhi High Court passed sn afder agalse the
DTC. Tie DIC filed Special Leave Petition ngainst it ordar of
High Count befiore the Supreme Coun of byfin bet appesl fed by
gﬂﬁilgmhumdlmhdhmm&mﬁhﬂm
1-301l6.

Chiy thin opiinien of ihe cbidésting wdvooats, DTT lisd filed 3 Review
peiition in Seprome Court of Indla snd the same wis also dimissed
e JSU2006 The DTC hae fiod s Curative Petitibn befiore
Hon'ble Supreme Court on 4-18-3017 and the sune ws sl
dizmmissed m 20-02-2012.

Alter diamiseal of Curutlve Petition by the Hon'ble Supreme Coust
oof India and Jegal opmion, DT wke up te matier with Servics Tax
Departnest, with the roguest W reoomcile fassy & ligwes of the
service Lax bo smaible DT bo it e peyniont 2o Seovice Tax
Departrment, Delhi b the suiee was nos complated.  DTC Ruther
ke up the manor whil Service Tax Depiwtmieml snd requesiod 1o
meoncib the facts & figures of the sccoumts within fhres diys of the

of this lettee otherwiss DTC will connider the moourk R
5,06,63,176 /- au payeble 1o the Servizse Tas Depurtmnmt, Dolls. The
reply of Servive Tax Depantment, Dielid tmi not recoived,

As per recend gvullible le DTC, te ol denmand of Servles Tas
nenoant by Servics Tux Depeotmen o fe, 7,000,910/, The Servioe
MMWHHHTHWHWEEB
21238734k Hemce, the uct paysble Servioe Tix smount o Hie
Fervice Tux ' Department, Dedhd b Ba. 506,63,176%. The mme was

depasited na July 2019,

&H.;-_-ii' MU'y Tl Mudos Lok, & Mis Ashok Leylusd Lid have filed =

—_— —

arbitrafion cisim.of Fad23 crores & RedS0 croves rospectively
wmwmmﬂﬂMTﬂmu
penalty againit cxeess eenisrmpition of CHO.

Simulianeoudy, DTT bus also fled & counber clain of Ha 186 aores
belbre G Arbitentor appoumed by Deihi High Count agxinst Mh
Tata Motors Lid, The Arbitricr hes ghven atvaid In favour of M
Tols Motory Lid. mm.nﬂq‘lhm crove do bE-08-2017. The

5Y

ol ——

|



2 :
: nrbitrtion exe of M/ Ashok Leyiand Led
_ is sill upder
) ;Hﬂm wm.mﬁm-m hhuﬂﬂmﬂ'ﬁ
Qutier D Ca by filad o spplication on 23-05-2018

i
!
g
&
{
3
:
:
g
:

m-ﬂmmmmmmmnMufwau
\ ver bills of Liveocn Fee payable w DTC
Advertising Revenun on 808 wider 80T Sehemo, |

e claim or putind of Fx35.20 k1 L=

i

_ : _ . the Ingome Tox Retun
) the Assesument wear 2010.11 i tefnd ey o .u_nr,"

| filed on m-us-mumnmmm'dmﬂﬂc;-m‘:i '
ww:h*m“ﬁ_mh;ﬁzﬂh:ﬁﬂmwﬂﬁ
power Eﬂmﬂmﬁm_ md DTC hoy o file rpes)

hi:nnﬂlﬂ"l‘;_ﬂ'l'l::hlmnqu Ihﬁnfﬂﬂﬂmﬂtqd
Eﬁurmuunumuﬂ:mnrhmr o
secidng condonutien of fwﬂih;ﬂuﬂhimu.:nﬂﬂmlm
AY 20062005 & A Y. 2 10t 002220 14, mhhﬁ:

L B S35




Note Nold:The  [ncome

i this case wan 29:09-2016. During the nmmn«!‘dis.umnn.
CBIVT in principal has apreed to rofimd the oiaim of DYC. The
HﬂtmﬂThﬂﬂlnﬂmﬁ

T

E

Authoriiles hove asessed & IS of
Rsd27,8271,004% of ke Corporntion for the Assessmot Year
20062007 a2 aganst tho sotual loas of DTC Rs.568,15.33,000/- ns
pe fimancinl sfucments. The Corposation filed tn appenl before the
Commissboner of Incame Tux (Appeal). It has been ppined by the
CIT (Appeal) that there Is oo cise for resssessment, a8 tbe ciss was
nquarely covered by Sectiva §52(2) of the Income Tax Act, Forther,
the arder indicdles that the Assssalig Offeer s direetsd t0 tren! the

under secilon 147 of the At i tropped, in view of the
provigion of section 132(2) of the fnoome Tax Act, Now, the Income
Tox. Department has filed an appeal bofore Income Tox Trituitial
challenging the Ordes of CIT (Appeal), Om 20-02:2019, ITAT
passed Opder & directed to Assessing Qfficer to verify the claim of
the sssessen w/s 430 of the Act, sxaniine the claim anul see that the
said exponditure are not doubly claimed by the assssase. 1F the claim
u's 418 of the Act is found comest, then, in the Tight of provision of
mlﬂEJﬂhhqpmmpmlﬂmmh

Piisfe No35: Dy. Commiiooer of Income Tax siide his Assessment Onler tlated

7-3-2013 for the Assesament Year 2010:2011 undet Seetiva 143(3)
of e income Tax Act has nsyessed  loos of Ra 2017,99,16, 580/ as

the declared fom of Ral0,38,84.30,651/- for he said
Asseesment Year, Further, e demand ootide and challen and 2 copy
OFTTNS 150 with pexmity procesdmg ws 2T1{1 )(c). The Corparation
s ¢ the salil onder befom CIT (Appeal) XIT and the
declsion of e same b in fevour of DTC 1 comimulenied to DTC
vide Order dated 30:08-7016. Now, ihe Tocoms Tax Deparmend
filled o Appeil before Incowe Tas Tribusal On 16* July 2019,
Ingome Tix Appelluie Trbunal pasied and order and dismissed the
Appeal of Income Thx Depariment.

Nole Na37: Dy, Conunissioner of Income Tex vide communicotion dated 28-11-

2014 g indicated oo amount of #8014 ceores nﬁna:?hn:hruh&m
t ghort deduction/short paymentitaic puyment/latc of Remm
e, for e financial year 20072008 onwards for different TAN

" holder /| Unit 'officers of DTC: The matter hos beea laken up with

e Diepot suthorition for commectinas, =5 rosolt, 1 myealosd that tota]
defmiles agatret varions TAN holdizs of DTC ks of Re.L61 car e
on 31032019, The Unit Cifficers hove boen directied to confim the
woid details and get the ssnoe reconciled with losome Tax suthbeorite.
Complete sction would be reported in due conme,

S8




mm:uﬁﬁnmmﬁl!&r of R2.0 68 cxores was payable v M ECIL
nnuhhiﬁmﬁn.awmdmmmu. The mnatter ja
Peading with the How'ble High Cours o7 Detnt

M.ﬁ%d!ﬂhwmamm
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The locomss fmun Sabe of Tickets, Sale of Paosss and Duses jrovided on Special Hiss to
Sehedls & othey parties s teuted o Truffis Income.

P
Methad of Depreciation.
The ileprocnien on v et of te n s provided as per direcsvey b
'hﬂlﬂﬂ.ﬂlilww'lﬂn Ma 15 TAD {17V dued 9-3-1981.
The methed for calooiution of and pate of drpreciation are sbown ia the
Etusibile of Drpresindon - x 1o Prafit & Lain Ade
heil of Coplinlisaiinn uf diturr

Ouil of NCT of Dalki lox rolessed Bauity CapitalPlan fund Ot foc pirchese of
BosvAmlliury Veblsle, Coasmaiin of D Qoo Shilers sl Development of
IEuptructurs] fs=iiliies under Flan Sehunes. The expenditure mmeumed bo purthioe of
oo Bues, Amilisry Velscles, Comtrestion of Doildings, fus Quess Sheliern, Flag &
Machinery, Compuiters and Fusnittos & Fizhues etz has bean capitalized,

Treatment of Deferyed Reveias Fupemiditung

The Catpasasion incansd no s=ch eopen@ire.

Treatusent of Prior Period lasmmy

The loscene & Expeaditure penaimmg 1o firevious yoar sod shostiooeen accoumed for
e bookod undes 1l Accemt Head whic b vrated = Prioe Period hema

Clalrus buve Mhﬁﬁm#hﬂﬁﬁﬂhﬂlﬂhﬁu
Mu-ﬂmmmﬂd. There e twe types of Clume -

1n case the payment hus wol been mada to Flon for the mjected musial,
- J‘wnfdmunﬂd ‘Poymens ned made elaim’. In tis e the
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Delhi Transport Corporation
Govt. of NCT of Delhi

Indraprastha Estate, New Delhi-110 002
DTC Website : www.dlc.nic.in
Toll Free Helpline : 1800 11 8181

Central Control Room :
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TeleFax : 23370877

Central Complaint Cell:
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